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Sustainability Commitment Statement

Elite Hotels recognises the importance of redudmgnpact on the environment and has
implemented initiatives in support of environmeritaprovement and sustainable
development.

The company has, and continues to develop, a siseplef operational standards in the form
of a Sustainability commitment, which takes carentnimise impact whilst ensuring the
guest experience is not compromised. In the coydags, it is our intention to adopt a more
coordinated approach to ensuring a sustainablesfutu

This commitment has been developed in line witlt@thpany compliance tools so as to
ensure it is recognised and easy to implementillitemain simply written, containing
common sense and practical working practices.

The key standards include —

1. Sustainable purchasing arrangements for food, coalles, equipment, energy and
chemicals.
2. Transport/travel policy — maximise use of publarisport, promote car sharing by

staff and guests when travelling to the hotel amasaler where appropriate
alternative sources of fuel.

3. Pollution prevention measures and emergency proeesda reduce the risk of
incidents and their impact which could damage thtellenvironment.

4. Maintain a zero to landfill strategy whilst mainteig a focus on reducing waste
volumes in all areas of the business

5. Energy economy measures for each hotel departrmigntisar targets set and
communicated.

6. Energy conservation/efficiency - measures to baidened and incorporated into
new builds, refurbishments and plant replacement.

7. Environmental & social support to the hotel's locammunity through established
and well recognised mechanisms.

Throughout 2012, a clear revised Sustainabilitydyakill be completed setting out our
objectives, building on successes to date andailar Management responsibilities to all
levels with target timescales for implementation

Training requirements for individual personnel tlnance our Health and Safety commitment
will need to be consistently monitored.

To summarise, the aim of this initiative is to seca continual commitment, review
performance and build on successes to date toetl@inigh level of Sustainability awareness

and performance.
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